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i ANN 012/2568
wlayanislaiaauld (Non-Retaliation Policy)

ulmneilsarduialiaaandasiudamnuaras Responsible Jewellery Council (RIC) Code of Practices
(COP) Iﬂummm‘i’aﬁ'mu@ﬁlﬁﬁaﬁaaﬂ”una"lﬂ%’uﬁi’a%'amniua:nﬁ%’uﬂs:n”un'ﬁ‘lajﬂaﬂs?

This policy has been developed to comply with the requirements of the Responsible Jewellery Council (RJC)
Code of Practices (COP), particularly the requirements relating to grievance mechanisms and non-retaliation

guarantees.

1. JaqilszasauazaauLaa / Purpose and Scope
A e o o [ o o, v o ) vl . a
wlotngiddaglszasdiiassmandsziudmsinnu and giuman wazdiidwlddudoniouan

ko

(wiisdfuazgTaaiion) wmanTansnuianioa 1aga3a (in good faith) fmnumsazdiewiaanalisaandas
ﬁmmﬁm‘fuﬁ'u Responsible Jewellery Council (RJC) Code of Practices %IE!‘.IJ’IF.ILLR:’LﬁmE]uﬂ’I aluvaaisn wio
ngwinofifiduld Taglidasndrinezgnasuld aslne wieldsumansznulumeaulag

This policy aims to ensure that employees, contractors, and external stakeholders (including business
partners and complainants) can report concemns in good faith regarding potential violations or non-conformance with

the Responsible Jewellery Council (RJC) Code of Practices, our internal policies and procedures, or applicable laws

without fear of retaliation, punishment, or any negative consequences.

2. A191NAANABIN1IAaULA (Retaliation) / Definition of Retaliation
miaould wneds mensevihitlifedsesedla g Afansenudagmusmsdieny ammmsdens lama
MITINa %‘%am'}mﬁuagﬁﬁmaagﬁﬂmmﬁ'ﬂﬂ”ﬂm (ﬂ:sﬁaglﬁ'ﬁ‘i'ag'aLtﬁ:ﬁjﬁlﬁ'ﬂ’nmwﬁal‘uﬂ’rsaau:nu) ﬂ%aﬂ'ﬁﬁ
madfiandrsaulunsnssihiifangnanaalamns
Retaiiation refers to any adverse action that affects the empioyment status, terms and conditions of
employment, business opportunities, or well-being of an individual who reports a concern (including whistleblowers
and those who cooperate in an investigation) or who refuses to participate in an illegal/unethical act.
@atnsvaInIaauld / Examples of Retaliation:
- M98n319 (Termination)
- MIANdIURIInIaf1T1e (Demotion or reduction in pay)
- Wﬁﬂﬂﬂﬂﬁﬂ%ﬁﬂﬁ%&uﬂﬁ'ﬁ (Threats or harassment)

s miﬂsnﬁuwﬂmiﬂﬁﬂ"ﬁmuﬁ'laiqﬁmu (Unfair performance reviews)
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s m‘ismLﬁnmwﬁmﬁ'ufmuqﬁﬁamajaumi

(Undue cancellation of business relationship).

3. vanmslsinaul@ / Non-Retaliation Principle

msvulasidaana: vienldnan "mslinsuldadnadamaer (Zero Tolerance for Retaliation) daynaala 9
fnsaudannavialianunuiialumsseusiulag lasgasa

Strict Prohibition: The company maintains a "Zero Tolerance for Retaliation” policy against any individual
who reports a concern or cooperates in an investigation in good faith.

nsdLiiummaine: yanslaq fnwvifismsnlunsasuld wzdasldsy msdufiumsmaitoadig
113979 %\1mﬁmmﬁamsqﬁm’s’-j"ﬁamuﬁ%amiﬂnLﬁﬂtﬁg@'\

Disciplinary Action: Any individual found to have engaged in retaliation will be subject to strict disciplinary
action, which may include termination of employment or contract.

miduasasnnududinaa: izngnguegnaduiie Undasanududiuaauazsneanusy vad
t§ﬂm‘mmmaumﬂ“‘ngﬁmﬁagqm wazlwsnsluns mormleslidawsdaan (Anonymous Reporting)

Confidentiality Protection: We will make every effort to protect the privacy and maintain the confidentiality of

the reporter to the extent permitted by law, and we uphold the right to Anonymous Reporting.

4. M3dansuasmIsauawn1IAaula / Management and Investigation of Retaliation

nInBNwmanisak wm;‘Tﬂﬂmuv‘fm'jﬂﬂmaagnﬂau‘[eﬁ'ﬂ’%m‘}nqnﬂ'\u HNBudns mmmmq}msrﬁ?u
nuf leeldgasmemsnanudansaifsani

Reporting Incidents: If a reporter believes they have been or are being threatened with retaliation, they must
report the incident immediately through the same established grievance mechanism.

nssauswmdunans: ﬂ'ﬁ%'aaL%uul,éaamimu‘iﬁazgn gauRIuaE1ITIas unans wazidudas: law
Wiz

Impartial Investigation: Complaints of retaliation will be investigated promptly, impartially, and independently
by the appropriate authority.

anasmautle: wmnmsausuwnuhimsaeuldiiadueds vsnazdiiums unlianudsmeaiiadu
NuA m:lﬂfmmmimﬁifﬂﬁmm:aajf‘fmjni:ﬁnﬁﬂ

Remedial Action: If an investigation confirms that retaliation has occurred, the company will take immediate

remedial action to address the harm and apply appropriate disciplinary measures against the wrongdoer.
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5. A3 UAATAL / Responsibilities
a v v o @ . g o a wa . o o & &
thoviwisszaugs: sufaraulumsisavimlomsigmihiUjifadwiesiedariamsesdns

Top Management: Responsible for ensuring strict implementation of this policy across the entire organization.

was e o e o o @ % g e o si o o
daansuasdInuym: suAsravlunmsienunlanlouned sFsmwnesaunUseany wazEINng

UG

aaulalufiutaian
Managers and Supervisors: Responsible for understanding this policy, creating a safe environment, and

prohibiting retaliation within their teams.
o el L2 o = L2 S A =3 =
wunmmm:;&umu‘l@mmﬁﬂ: wiazaulunIneaudaniaala g inuiulasgeia

Employees and Stakeholders: Responsible for reporting any concerns observed in good faith.

#BINIINIFIILINNYBNI2A / Grievance Mechanism Channels
o L = yﬂl =3 Fr U a 1] ﬂy
wngudaInmenuiana (muiimasuldafianafedu) lsalddaameasda luli:

If you wish to report a concern (including potential retaliation), please use the following channels:

pattaranan_pra@royisal.com

NagdluamnIUNMINBNWan: Dedicated Reporting Email Address

024053585

wasinsawy Telephone number

Pattaranan Pramkaew (G&A Director) , Patcharee Puengprom (HR Manager)
daadaludhouimaniadheanswannsyana

Contact Person in HR or Compliance

wlavnauazdanivuaniuh Usenmdauazinatisaulaasuaini 4 sunas 2568 wnawly

This Policy and Terms are effective from 4 December 2025 onwards.

N R ) WD e AN
Royi Gal

CEO
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